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1717 TIDEWATER ROAD

For More Information Contact  1-800-4-Matson

ADDRESS
1717 Tidewater Road
Anchorage, AK 99501

HOURS OF OPERATION
CUSTOMER SERVICE
Mon - Fri
8:00 a.m. – 4:30 p.m.
Sat - Sun
CLOSED

Phone: (907) 263-5002
Email: 1anccustsvc@matson.com

GATE 
Mon, Wed, Thurs, Fri
7:00 a.m. – 4:45 p.m.
Tues
7:00 a.m. – 5:45 p.m.
Sat
CLOSED
Sun
8:00 a.m. – 11:45 a.m.
1:00 p.m. – 5:45 p.m.

AUTO DROP-OFF / PICK-UP HOURS
Mon - Fri (Tues - No drop-o�s)
8:30 a.m. – 4:00 p.m.

DRIVING DIRECTIONS
From AK-1 Southbound
• Follow AK-1 S
• Turn right onto Concrete St
• Turn left onto E 3rd Street
• Turn right onto Post Rd
• Turn left onto E Whitney Rd
• Turn right onto Ocean Dock Rd
• Turn right onto Gull Rd
• Sharp right onto Tidewater Rd

From AK-1 Northbound
• Follow AK-1 N
• Turn left onto E 3rd Ave
• Turn right onto Eagle St
• Continue onto E 1st Ave
• Turn right onto N C St
• Continue onto Ocean Dock Rd
• Continue straight onto Anchorage Port Rd
• Turn right onto Gull Rd
• Sharp right onto Tidewater Rd
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